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bilimsel verilerden yararlaniimistir.

www.hacettepe.edu.tr

Bugune kadar yayinlanmis ve erisebildigim kanita dayall
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Amac

Bu sunumun amaci; infodemi kavraminin bilimsel
tanimini yapabilmek, gecmis donemlerde ve Yeni
Koronavirus Hastaligi (COVID-19) suirecinde yasanan
bazi yanlis/kasith yanlis bilgi 6rneklerini verebilmek ve
bu durumlari 6nleme konusunda sistematik yaklasimlari

aciklayabilmektir.
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Kavramlar...
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Infodemi (infodemic)
Cok/fazla/asiri bilgi
Bilgi salgini ?

https://www.who.int/health-topics/infodemic
https://www.who.int/news/item/23-09-2020-managing-the-covid-19-infodemic-promoting-healthy-behaviours-and-mitigating-the-harm-
from-misinformation-and-disinformation
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Infodemi (infodemic)

Asiri bilgi

Yanlis bilgi (misinformation)
Kasith tretilen yanlis bilgi, dezenformasyon

(disinformation)

https://www.who.int/health-topics/infodemic
https://www.who.int/news/item/23-09-2020-managing-the-covid-19-infodemic-promoting-healthy-behaviours-and-mitigating-the-harm-
from-misinformation-and-disinformation



https://www.who.int/health-topics/infodemic
https://www.who.int/news/item/23-09-2020-managing-the-covid-19-infodemic-promoting-healthy-behaviours-and-mitigating-the-harm-from-misinformation-and-disinformation
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UNIVERSITES] % | Toplanan verilerin Deneyimle
- analizi _ harmanlanan
Bilgi bilgi

Gorsel icin kaynak:

18.3.2021, DSO, https://us18.campaign-
archive.com/?u=74c4caeab23ab5c61cl7e22a7&id=b5590c66de
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Gorsel icin kaynak:

18.3.2021, DSO, https://us18.campaign-
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Infodemi (infodemic)

Asiri bilgi

Yanlis bilgi (misinformation)
Kasith tretilen yanlis bilgi, dezenformasyon

(disinformation)

https://www.who.int/health-topics/infodemic

www.hacettepe.edu.tr

https://www.who.int/news/item/23-09-2020-managing-the-covid-19-infodemic-promoting-healthy-behaviours-and-mitigating-the-harm-

from-misinformation-and-disinformation
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Hangi alandan bilgi daha hizl yayiliyor?

Gercek

Gercekten uzak alan

\ \ Gergekten uzak alan
t

X Gercekten uzak alan
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Yanlis bilgilerin yayildigi bazi durumlari hatirlayalim:

v'llac/tedavi secenekleri
v'Bazi hastaliklar
v HIV/AIDS
v Ebola
v’ Diger
v Gidalar
v TUtun kullanimi
V...

(Krishna ve Thompson, 2021)

Krishna A, Thompson TL. Misinformation About Health: A Review of Health Communication and Misinformation Scholarship. American Behavioral Scientist. 2021;65(2):316-332. d0i:10.1177/0002764219878223
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Toplumun sik basvurdugu bilgi kaynagi arasinda yer alan
TV saglik programlari;

v Gunde 2,9-3 milyon izleyici (2012-2013 yillarinda)
v'lIzleyiciler dnerilere inaniyor

v'Onerilerin %50-70’inin bilimsel zemini yok

v Programlarda konusanlarin cikar catismasi beyani yok

v'Sponsorlar sureci yonlendirebiliyor

(Thomas ve ark., 2018)
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Bir sosyal medya platformunda 2006-2017 yillari arasinda

alti kategori icin incelenen paylasimlar;

v'Yanlis bilgi daha hizli, daha fazla kisiye ulasmakta
v'Sivasi haberler icin etki en belirgin

v'Siyaset, sehir, bilim haberleri en fazla insana ulasan
haberler

v'Siyaset, sehir haberleri en hizli yayilan haberler
(Vosoughi S, Roy D, Aral S, 2018)
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COVID-19'dan korunmak amaciyla; Ne Vazik ;i
v'Ylzlerce insan metanol icerek yasamini kaybetti

v'Cok sayida insan yanlis bilgiden kaynaklanan davranislar
nedeniyle saglik sorunlari yasadi

v'Cok sayida insan gercekte dogru olan dnlemleri protesto
etmek icin kalabaliklar icinde sokaklara cikti

(Griner ve Kruger, 2021)

Griner S, Kriiger F (2021) Infodem ics: Do healthcare profess ionals detect corona -related false news stories better than students? PLoS ONE 16 (3): 0247517 . https ://doi.org/10.1371/journal .pone.0247517
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‘Viral misinformation’ (Vogel L, 2017)

-digital pandemics

Cevrimici kullanim, sosyal medya platformlari bir tehdit
olabiliyor....

En sik karsimiza ¢cikan konular arasida: ASI...

Vogel L. Viral misinformation threatens public health. CMAJ. 2017 Dec 18;189(50):E1567. doi: 10.1503/cmaj.109-5536. PMID: 29255104; PMCID: PMC5738254.
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Bazi sehir efsaneleri ve GERCEKLER.. COVID-19..

v'Sivrisinekler COVID-19 bulastirir | HAYIR

v'Alkol icerseniz COVID-19’dan korunursunuz! HAYIR

v'COVID-19 soguk havada bulasmaz, nemli havada bulasir |
HAYIR

v Dijital termometreler COVID-19’u %100 tespit eder |
HAYIR

v'Sarimsak yemek COVID-19’dan korur ! HAYIR

v’ Burnumuzu duzenli olarak tuzlu su ile yikamak COVID-
19'dan korur ! HAYIR

ttttt ://www.who.int/docs/default-source/searo/thailand/12myths-final099bfbf976c54d5fa3407a65b6d9fa9d.pdf
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters

https //www.cdc.gov/coronavirus/2019-ncov/daily- Ilfe coping/animals.html
——— 5 -
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https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters
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Bazi sehir efsaneleri ve GERCEKLER.. COVID-19 asisi...

v'Asi olduktan sonra COVID-19’a yakalanirim. HAYIR

v'Asl olunca COVID-19 testim pozitif cikar. HAYIR
v'COVID-19 asist DNA’mi1 degistirir m? HAYIR
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v'Yanlis bilgi (misinformation)
v’ Kasith Uretilen yanls bilgi, dezenformasyon (disinformation)

v'Kafa karisikhgi

v'Risk alma davranisinin yayginlasmasi

v'Saglik otoritelerine glivensizlik

v'Hastalik stirecinin uzamasl

v'Hastaligin yayilmasi

v'Zararl mesajlarin ve olumsuz etkilerin
vayllmasi

https://www.who.int/health-topics/infodemic
https://www.who.int/news/item/23-09-2020-managing-the-covid-19-infodemic-promoting-healthy-behaviours-and-mitigating-the-harm-
from-misinformation-and-disinformation
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COVID-19 konusunda dogru ve yanlis haberleri

birbirinden ayirmak icin etkili olan konular;

v’ Analitik distinme kapasitesi

v’ Acik fikirli olmak

(Griner ve Kruger, 2021)

rrrrrrrrrrrrr (2021) Infodemics: Do healthcare professionals detect corona-related false news stories better than students? PLoS ONE 16(3): e0247517. https://doi.org/10.1371/journal.pone.0247517
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Nasil onlenecek?

Kanita dayali dogru bilgileri dogru zamanda, dogru hedef

gruplarina ve dogru mesajlarla ulastirarak...

https://www.who.int/news/item/23-09-2020-managing-the-covid-19-infodemic-promoting-healthy-behaviours-and-mitigating-the-harm-
from-misinformation-and-disinformation
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Nasil onlenecek?

Risk iletisimi ve toplum katilimi

https://openwho.org/courses/RCCE-COVID-19
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Nasil onlenecek?

Risk iletisimi (risk communication) ve toplum katilimi
(community engagement)

Risk algisi (risk perception)

https://openwho.org/courses/RCCE-COVID-19
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| — ‘ . A
T — - _



- www.hacettepe.edu.tr

B e

I.-.IAQETTE.PE N
UNIVERSITESI

Risk

https://openwho.org/courses/RCCE-COVID-19
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COVID-19 ve risk algisi

‘COVID-19°’un bana zarar verme olasiligi var’

https://openwho.org/courses/RCCE-COVID-19
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COVID-19 ve risk algisi

‘COVID-19°un bana zarar verme olasiligi var’

Kisi ne yapar?
v Gereken dizeyde dogru tepki
v’ Gerekenden farkl tepki
v’ Asiri temkinli; risk algilama duzeyi yiksek, kurallara uyar
v’ Bunalmis ve kaderci; risk algilama dizeyi yiksek, 6z yeterliligi
dusuk
v Endise diizeyi dusuk; risk algilama dizeyi dusuk, iyimser,
pandemi yorgunu

https://openwho.org/courses/RCCE-COVID-19
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COVID-19 ve risk algisi

Uzman olmayan kisilerin ve bilim insanlarinin risk algilari
farklr...

https://openwho.org/courses/RCCE-COVID-19
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COVID-19 ve risk algisi

Bilim insanlarinin risk algisi durumun toplumda gorulme
sikhigl ve hastaligin siddetinden/ciddiyetinden etkilenir.

https://openwho.org/courses/RCCE-COVID-19
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COVID-19 ve risk algisi

Uzman olmayanlarin risk algisi duygusal ve kompleks
durumlardan etkilenir. Ornegin;

v'Duruma olan asinalik

v Belirsizlik

v'Olayin katastrofik durum yaratma potansiyel;
v'Hakkaniyet

v'Gelecek nesilleri etkileme potansiyel

v'Akran algilari

https://openwho.org/courses/RCCE-COVID-19
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Toplumda riskin dusuk olarak algilandigi durumlarda

olayla ilgili asagidaki konular one c¢ikar;
v'Risk alma davranisi; kisiye bagli, istemli

v’ Kisinin kendisi kontrol edebilir

v' Tanidik, bildik bir konu

v'Dogal olarak meydana gelir

v'Zararlari geri doner, kalici hasar yapmaz
v'Herkesi esit olarak etkiler

v'Cocuklari/gelecek kusaklari cok fazla etkilemez
v’ Kronik seyirlidir

https://openwho.org/courses/RCCE-COVID-19

r—

—



HACETTEPE

UNIVERSITESI www.hacettepe.edu.tr

Toplumda riskin yuksek olarak algilandigi durumlarda

olayla ilgili asagidaki konular one c¢ikar;

v'Istem disi/elde olmayan nedenlere bagh olarak tehlikeye

maruz kalinabilecegi

v'Baskalari tarafindan kontrol edildigi

v'Acayip, garip bir sey

v'Insanlar tarafindan meydana gelen (insan eliyle)

v'Kalici hasar yapan

v'Herkesi esit etkilemeyen DUrumUn .

v'Cocuklari etkileyen Uzeri lnsanlar
Fine a+ .

v'Akut durum ve ciddi/siddetli etkisi olan etk//erim

https://openwho.org/courses/RCCE-COVID-19
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COVID-19 ve risk iletisimi

Gercek zamanda, gercek durumla ilgili diyalog

https://openwho.org/courses/RCCE-COVID-19
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COVID-19 ve risk iletisimi, kriz iletisimi

Halk sagligi baglami

(acil durum, hizli karar verme, belirsizlikler, beklenmeyen
surpriz durumlar/aksilikler)

Halk/toplum baglami

(Yanitin davranissal bilesenleri, toplumda anksiyete,
toplumun asiri reaksiyon verme potansiyeli, politik
gorunurluk)

https://openwho.org/courses/RCCE-COVID-19
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COVID-19 ve risk iletisimi ve toplum katilimi asagidaki
konularda ¢ozum uretir:

@ven > Toplum katilimi
Dinleme, katilim
@sizlik@

Toplumun endisesi
(risk algisi)

https://openwho.org/courses/RCCE-COVID-19
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Risk iletisimi ve toplum katilimi

https://openwho.org/courses/RCCE-COVID-19
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Yanlis/kasith yanls bilgi nasil onlenecek?

v Endiseleri ve sorunlari dinlemek

v'Riskin anlasiilmasini ve saglik profesyonellerinin 6nerilerinin
dinlenmesini gelistirmek/desteklemek

v'Yanlis bilgilere karsi direnc olusturmak

v'Dogru eylemler icin toplum katilimini saglamak ve toplumun
guclenmesini saglamak

https://www.who.int/health-topics/infodemic/understanding-the-infodemic-and-misinformation-in-the-fight-against-covid-19#tab=tab 1
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Yanlis/kasith yanhs bilgi nasil onlenecek?

Kuresel bir deklarasyon...

Cross-Regional Statement on “Infodemic” in the Context of
COVID-19

4. ANGOLA 53. ISRAEL 99, SAINT VINCENT
5. ARGENTINA 54. ITALY AND THE
0. ARMENIA 55. JAPAN GRENADINES
1. AUSTRALIA 56. JORDAN 1040, SAN MARINO
8. AUSTRIA 57. KENYA 101. SAUDI ARABIA
9. AZERBALIAN 58. LATVIA 102. SENEGAL
rs 10. BANGLADESH 59. LEBANON 103. SERBIA
e e 11. BARBADOS 610. LESOTHO 104. SEYCHELLES
gi’fswlg\"(s UNIES e G Sl 12. BELARUS 6l. LIECHTENSTEIN 105. SIERRA LEONE
o O e DL 13. BELGIUM 62. LITHUANIA 106. SLOVAKIA
o 14. BHUTAN 63. LUXEMBOURCG 107. SLOVENIA
15. BOLIVIA 04. MADAGASCAR 108. SOUTH AFRICA
16. BOSNIA AND 65. MALAYSIA 109, SOUTH SUDAN
S =4 HERZEGOVINA 66. MALDIVES 1140. SPAIN
;’"° '4".;‘ . ‘5 ‘ 17. BULGARIA 67. MALTA 111. SRI LANKA
‘ B e s 18. BURKINA FAS(O 68. MARSHALL 112. SURINAME
v S g e~ 27 19. CANADA ISLANDS 113. SWEDEN
The Permanent Mission of Latvia  The Pr::n::::‘rtl;::xi::lznl:dmuon 20. CHILE 69, MAURITIUS 114. SWITZERLAND
o 21. COLOMBIA T0. MEXICO 115. THAILAND
" o ok I 22, E?STA RICA T1. MOLDOVA 116. TIMOR LESTE
y - m " \;‘-‘&f 23. COTE IPIVOIRE T2. MONACO 117. TOGO
MEXICO : ai! ' <. 24. CROATIA 73. MONGOLIA 118. TONGA
seimRTRL R W i@r 25. CYPRUS T4. MONTENEGRO 119, TUNISIA
- s’ 26. CZECH REPUBLIC T5. MOROCCO 120. TURKEY _
27. DENMARK T6. MOZAMBIQUE 121. TURKMENISTAN
28. DJIBOUTI 7. MYANMAR 122. TUVALU
Australia, Chile, France, Georgia, India, Indonesia, Latvia, Lebanon, Mauritius, Mexico, 29, DOMINICAN TR, NAMIBIA 123. IUGANDA
Norway, Senegal and South Africa as the co-authors have the honor to transmit the REPUBLIC 79 NEPAL 124. UKRAINE
e 30. ECUADOR 80. NETHERLANDS 125. UNITED KINGDOM
1. EGYPT 81. NEW ZEALAND 126. UNITED STATES OF
32. EL SALVADOR 32, NIGERIA AMERICA
13 FiWMTATIYRTATL fC1TINFE A %3 NOVRTH 127 TTRIWIITAY

https://onu.delegfrance.org/IMG/pdf/cross-regional _statement_on_infodemic_final_with_all _endorsements.pdf
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Yanlis/kasith yanhs bilgi nasil onlenecek?
Gecmis dokumanlardan yararlanalim...

Uluslararasi Saghk Tuzugu (2015)

INTERINATIONAL

...u‘-L.J“'\..JJ._..J

REGUIATIONGS
— ooy

INPETE

https://www.hssgm.gov.tr/content/documents/uluslararasi_antlasmalar/Uluslararas%C4%B1%20Sa%C4%9F|%C4%B1k%20T%C3%BCz%C3%BC%C4%9F%C3%BC.pdf
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Yanlis/kasith yanls bilgi nasil onlenecek?

-Kamu/hukimetler
-Sivil toplum orgutler;i
-Gerekirse endustri

https://www.euro.who.int/en/health-topics/noncommunicable-diseases/pages/news/news/2021/2/forum-for-tackling-misinformation-on-
health-and-ncds
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Ne yapalim?

Bireysel bilgi ve donanimi da gelistirelim...
STE/SMG etkinlikleri
Gunceli takip

I
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Ne yapalim?
Infodemi konusunda 6zel calismalar yirutirken bakis acisini
genisletelim...
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Memleket isterim...

Memleket isterim
Dunya istiyoruz...

Gok mavi, dal yesil, tarla sari olsun;
Kuslarin ciceklerin diyari olsun.

C.S. Taranci (1937)
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Tek saglik... Tek saglik... Tek saglik...
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/@ diaslan.dr@gmail.com




